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Improving disabled access to Mill Road 

A briefing by Mill Road – A Street For People, 

We are an independent group of 
residents of Petersfield & Romsey. 

Introduction 

Mill Road has long had poor access for those with various types of disabilities: 

• Wheelchair users and those with limited mobility could not usually park along the 
street on the yellow lines, because that would block traffic. 

• Pavements are narrow, and covered in poles, causing difficulties for those with 
limited vision. 

• Those with breathing difficulties, particularly asthma, suffered from the poor air 
quality the street used to have. 

• The very high collision rate was actively creating new disabilities. Mill Road is in the 
top 10 collision blackspots across the whole of the County of Cambridgeshire. 

• The street has few crossing points, so those with limited mobility had difficulty 
crossing the street. 

• Cafés sometimes block the pavement when tables and chairs are added, or cause 
difficulties for those with assistance dogs. 

• Those with cognitive impairments may have suffered from the noisy and often 
chaotic environment. 

• Those reliant on buses suffered from waiting due to being stuck in traffic. For the 
first time in decades, the Mill Road bus service is now running spot on time. 

Our proposals, described in this briefing, solve all these problems. 

We invited a disability spokesperson from Healthwatch Cambridgeshire to one of our 
meetings recently, to help us validate the ideas that we have assembled. 

Only by keeping out general through-traffic, can these long-standing issues can be 
addressed. Otherwise there is no space to do so. 
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Reminder: summary of our overall proposals 

1. Keep the bridge restriction to general car traffic; 

2. Consult on exempting Hackney carriage taxis, traders’ delivery vehicles, and blue badge 
holders from the bridge restriction, recognising the importance of these road users; 

3. Make simple, practical improvements along the street, such as adding parking bays for 
disabled users and shoppers, adding seating and planters, creating cycle parking (away 
from the pavement), and reducing yellow line restrictions. This street layout should be 
drawn up by working with traders along the street and disability groups; 

4. Run a simple consultation on a specific scheme implementing those three objectives. 

Mill Road’s traffic situation was creating new disabilities 

The previous situation, of very large numbers of vehicles passing through Mill Road, was 
actively causing new disabilities. 

Mill Road is in the top 10 collision blackspots across the whole of the County of 
Cambridgeshire. 

High numbers of vehicle using a narrow street are not compatible in safety terms with high 
levels of walking and cycling, including for parents shopping with children. 

Collision data can be seen on sites such as Crashmap and CycleStreets Bikedata: 

 
Image shows Department for Transport crash data. Purple markers are Serious collisions, 
and pink are Slight collisions. Map visualisation at: 
https://bikedata.cyclestreets.net/collisions/#16/52.198278/0.141269 
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Allowing blue badge holders to drive over the bridge 

Various members of the public have suggested that blue badge holders be permitted over 
the bridge, as they have less likelihood of being able to use the pavements of the bridge 
itself. 

The restriction on the bridge implemented by the previous County Council administration 
permits only buses. The view of Mill Road for People is that there should be consultation to 
change this to permit blue badge holders to be exempted (alongside traders’ delivery 
vehicles, and Hackney carriage taxis). 

Blue badges are a parking permit. They are not associated with a particular vehicle (and thus 
registration plate). As such, it is not possible directly to whitelist blue badge holders as a 
category of driver. 

• The County Council could legally permit disabled drivers to register for their vehicle 
to be exempted, however we understand from officers that this would be difficult to 
manage and enforce. 

• Blue badge holders would need to go through a process of registering a specific 
vehicle. This is because blue badges are a parking permit, and are not associated 
with a particular vehicle. 

• It seems likely that the County Council could be wary of such an exemption. Firstly, 
there would be the administrative difficulty of adding a large number of new vehicles 
to exempt, although if the criteria set out a clear Petersfield/Romsey zone of people 
who could apply this might be more acceptable. Moreover, however, the Traffic 
Penalty Tribunal (TPT) could take the view that allowing disabled exemptions is not 
reasonable on Mill Road because it would create a clear inconsistency with the other 
bus gates in Cambridge. In other words, a change for Mill Road would actually 
require a much more significant policy change that would have knock-on effects 
elsewhere. However, this would be a valid matter for debate. 

• It should be noted that there are many types of disability, only a subset of which 
involve wheelchair access. For instance, partially-sighted people may be able to use 
the bridge without hindrance but may not be permitted to drive. 

Whatever may be achieved on the bridge, the key benefit of our proposals is that blue 
badge holders would be able to park much closer to where they wish to travel to, even if it 
takes slightly longer to get there. 

Improvements to the street for the wide range of disabilities, that could be made very 
quickly 

There are a wide range of improvements that need to be made for all disabled users, 
including wheelchair users amongst others, to Mill Road. 

These are as follows, but most of them cannot be done if through-traffic returns, because 
they involve improving pavement provision by using space from the road. 

These could all be done cheaply and quickly: 
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• Addition of disabled parking, regularly along the street right outside shops; this 
would mean wheelchair users and those with mobility difficulties would no longer 
need to park further away and then wheel/walk longer distances. (One strong 
objector to the bus gate scheme accepted it was usually not possible to stop in the 
street – our proposals solve this.) 

• Investigate adding disabled parking at each side-street, especially where there are a 
large number of unused residents’ bays (e.g. Argyle Street). 

• Removal and consolidation of obstructive signs. 

• Moving cycle parking off the pavement into the road as new buildouts. 

• Addition of delivery bays for traders to avoid the temptation to block pavements. 

• Increased numbers of crossings. 

• Replacing beg-button crossings with zebra crossings. 

• The reduced traffic means significantly improved air quality for those with asthma. 
Air quality has been noticeably improved. 

• Reducing yellow line restrictions. 

• Addition of general short-stay parking spots for shoppers. 

• Adding parklets or seating areas within buildouts in the current road space would 
enable pavements to be kept clear of tables/chairs, giving a clear path for wheelchair 
users and avoiding confusion by assistance dogs. 

• Encouraging police enforcement against pavement parking, although we would 
expect this to become rarer once proper parking spaces and delivery bays are 
created. 

• Removing the now-unnecessary traffic lights at Gwydir Street that cause delays for 
drivers, and which cause increased effort for handcyclists. 

• Reduction in noise due to less traffic, which may help those suffering from hearing 
impairments or cognitive impairments. 

Medium-term improvements that could be made 

In the longer term, we would like to see investment in the street, by making these 
significant improvements: 

• Introduction of a shuttle-bus (and increased frequency of the Citi 2). 

• Continuous pavements at sideroads, which give pedestrian priority and which are 
easier for wheelchair users (as they retain a level pavement). 

• Increased dropped kerbs, enabling wheelchair users to access/exit pavements more 
easily and cross the street. 

• Wider pavements, which would have benefits for all shoppers but particularly those 
using buggies, wheelchairs and walking frames. 


